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Transitions provides an array of services to residents of Adams County and
surrounding counties. Founded in 1955, the agency provides behavioral health
and substance use services, as well as services for children and adults who have
an Intellectual/ Developmental Disability. Transitions is a CARF (Commission on
Accreditation of Rehabilitation Facilities) accredited agency, a United Way Partner
agency, and the agency is licensed by the State of lllinois. The array of services
Transitions offers area residents includes:

* developmental services for infants and toddlers

* counseling services for youth and adults

* co-occurring behavioral health and substance use services

* psychiatric services

* crisis infervention services, including mobile crisis services

* onsite access to primary healthcare services

* recovery services for those who have a serious mental illness

* special education services for children who have autism spectrum and other
communication disorders

* vocational services and life skills training services

* residential services (group homes and apartments)

Our MWesscon ...

to provide human services that inspire growth and empower people of
all abilities to live full and meaningful lives.



We recently completed a very busy year at Transitions, advancing our mission of inspiring
growth and helping people live ?luhl and meaningful lives. We recently underwent an
accreditation survey by the Commission for the Accreditation of RehobiYitotion Facilities
(CARF) and were delighted to again receive CARF’s highest recognition — a 3-year
accreditation.

Perhaps the most significant event this past year was our selection as one of fiffeen mental
health providers in the State of lllinois to be selected to become a Certified Community
Behavioral Health Center (CCBHC). This designation will significantly increase access to
behavioral health care for individuals who may otherwise experience cr\ollenges accessing
the services they need.

This next year we will be expanding our behavioral health services by adding Medication
Assisted Treatment to help people with their recovery from opioid addition, increasing our
capacity for psychiatry, expanding our adoption of evidence-based treatment practices,
and offering specialized services for veterans — just to name a few. This service expansion
will enable us to better meet the mental health treatment needs of residents in our area.
We are excited, as our designation as a CCBHC will mean great things for those who seek
our services.

In the followin? pages you can learn about other major accomplishments during the past
t

year. None of this would have been possible without the dedication of our staff, Board of
Directors, community partners and benefactors. A very sincere thank you for your support!
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Do, Wortimer (MHont) Brouwe
passed away at the age of 99 on
July 22, 2023. Hired in 1954, Mort
became the agency’s first Executive
Director; he remained in that
position until 1961 when he became
the Assistant Director of the lllinois
Department of Mental Health.

During his tenure, the agency hired
its first psychiatrist, Dr. Manfred
Kydan, a social worker, and a clinical
psychologist. With a small staff of
four, the agency opened its doors
and began providing mental health
services to residents of Adams County.

’ Mort, the Board of Directors, and
Mort Brown is the second person on the left. the early staff of the ACMHC were
pioneers whose vision of community-
based mental health care lives on today.

We are grateful for their wisdom, foresight, and belief in the importance of affordable, community-
based mental health care that formed the foundation on which our agency stands today.
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:ﬁf- In a recent staff satisfaction survey, 96% of the staff indicated they were satisfied/very satisfied
“U% with Transitions as a place to work.

.w 3 Our Parents as Teachers Program was again named a “Blue Ribbon Affiliate”,
parents ® # % indicating the high-quality services provided by the program.

teachers

-
=¥ Mobile Crisis Services were expanded — services are now provided in 5 counties, including
Schuyler County.

-:ﬁ:- In FY2024, staff responded to 627 mobile crisis calls.
[N

.n, Transitions is considered a “High Performing Practice” by
'ﬁ' the lllinois Health Practice Alliance (IHPA). Our clinical
quality score for 2024 was 92.66%, up 1% from 2023.

Illinois Health
Practice Alliance

u
-:I:,!:- We helped 27 consumers obtain employment in the community.



ﬁ» Psychiatric services for youth were expanded with the addition
1™ of a Psychiatric Nurse Practitioner.

eﬁ» In a recent staff satisfaction survey, 93% of the staff indicated at Transitions they had the
&% opportunity to do what they do best every day.

_«ﬁ»_ Our 2015 Chestnut Group Home underwent many
<% improvements.

ol This past year, Unique Harmony entertained 12 groups in the
&% area with their music!

In a recent staff satisfaction survey, 96% of the staff indicated the mission of the organization
'™ made them feel their job was important.

-
v

i
-:ﬁ:- Transitions raised awareness of child abuse prevention - for the 27th Year!
(]

X
:ﬁo_ The agency was one of 15 lllinois mental health centers selected to ¥ &
&% become a Certified Community Behavioral Health Clinic! ‘ 2«5@
<
|



Annually, Transitions presents the Williams Award to a staff member
who goes above and beyond in the performance of his or her job
responsibilities, who quietly does his or her job, and whose efforts often
go unnoticed. At the agency’s Annual Dinner, Mark Schmitz presented
the Williams Award to Sarah Peters, a member of the agency’s
Community Support Services team.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

In the spring of 2023, a teen mom who was four months pregnant
with her first child and who was living in a local emergency shelter,
enrolled in our Parents as Teachers (PAT) program. The teen had

}| moved to Quincy to find a a better support system for herself and
the child she was expecting.

' | During her stay in the shelter, the teen found employment and
began saving money so that she could obtain an apartment. Being
new to the community and never having lived independently, the
teen was overwhelmed - she did not know how to pay bills, had
no experience budgeting, and needed help finding an apartment.
She also needed help completing rental agreements and needed
assistance in paying a deposit and first month’s rent. The parent educator working with her
assisted her with all of these matters. She also assisted her in enrolling in Medicaid so that she
could obtain prenatal care.

The teen’s pregnancy was high-risk, requiring weekly trips to Springfield for prenatal care.
Since she had no transportation, the parent educator assisted her in coordinating visits via
telehealth with physicians in Springfield while maintaining her care with a local physician. The
parent educator also helped prepare the teen for the birth of her baby and what to expect in
caring for a newborn.

With the support of our PAT staff, this teen mom gave birth to a healthy baby. Today, she

continues working, has maintained her apartment, paid all her bills, and remains involved in
PAT services.

Our méssion ... to cuspine growth and empower people, of all abilities,




FY24 Service S'l'd'l'iS'l'iCS July 1,2023 - June 30, 2024

Consumers Served

Number of Registered Consumers Served ..........cc.oiiiiiiiiiiiiiiii e, 2,161
Billable Hours of Service Provided .............o oo e 173,869
Community EAUCOHON CONACES ....eeeiiiiiiiiee ettt e e ettt e e e e ettt e e e e e eneneeeeeas 892

Ages of Those Served

(O USSP UPTPPPRRPIN 15%
T 0 e 2%
213 e 44%
K 1o T 1o T TSP UPTSPPPPRPINt 26%
D 13%
Our Staff

FUIL TImMe EMPlOyEES .. .ciiiiiiiiiie et e e et e e e e ettt e e e e et e e e e e et aaeeeeeaae 145
Part TIMe EMPIOYEES ....eiiiiiiiiiiie ettt e et e e e e ettt e e e e e et e e e e e et aeeae e 47
Contractual EMPIOYEES .....ccoiiiiiiiee ettt e e e e e et e e e e aaaeeeaeans 4

Fincmcial Information July 1, 2023 - June 30, 2024

REVENUE

Grants 17% Intellectual/Developmental

Fees for Service 63% Disabilities Services (IDDS) 18%

Sales and Contracts 6% Mental Health Services (MHS) 21%

United Way & County Board (UW & CB) 5% Children’s Services (CS) 29%

Miscellaneous 9% Residential Services (RS) 23%
Vocational Services (VS) 9%

9% 9%

21%

29%




7@ @W 20% July 1,2023 - June 30, 2024

Gifts to Transitions of Western lllinois, the Transitions Foundation, and the Transitions Association.
We deeply appreciate the generosity of individual, business and foundation donors.
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Thank qou to these cndeviduals,
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THE LEGACY SOCIETY

Membership in the Transitions Foundation Legacy Society is afforded to
those generous donors who have made provisions to support Transitions
through their estate plans. We deeply appreciate their concern for those
with mental disabilities and their desire to support programs and services
that will assist people with disabilities for years to come.

Dee Mathews* Cindy Freels*
Veronica Perkins* Dave & Ann Reis*
: . Mary Stormer

John & Lani Schneider*
onn &Lant Sehnel er* Ron & Barbara Borden
Tom & Judy McKenna Mark & Susan Schmitz
Anonymous* Joel & Syndi Peck*
Dorothy Snyder* Michael & Pam Rein*
Anonymous AAnonymoui

- nonymous
Barbara Baker Chapin Bo & Jan Eaton®
Anonymous Marcie Kramer*
(* Charter members of the Society)
\_ J

For more information about our programs and
services, visit our website at www.twi.org

v'you can give an online donation to

support our programs and services
v'you can sign up to receive our e-
newsletter

Keep up on our activities and news

ﬁ by going to our Facebook page and
“Liking Us"
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