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Transitions  provides an array of services to residents of Adams County and 
surrounding counties.  Founded in 1955, the agency provides behavioral health 
and substance use services, as well as services for children and adults who have 
an Intellectual/ Developmental Disability.  Transitions is a CARF (Commission on 
Accreditation of Rehabilitation Facilities) accredited agency, a United Way Partner 
agency, and the agency is licensed by the State of Illinois.  The array of services 
Transitions offers area residents includes:

•	 developmental services for infants and toddlers		
•	 counseling services for youth and adults
•	 co-occurring behavioral health and substance use services 
•	 psychiatric services 
•	 crisis intervention services, including mobile crisis services 
•	 on-site access to primary healthcare services 
•	 recovery services for those who have a serious mental illness
•	 special education services for children who have autism spectrum and other 

communication disorders 
•	 vocational services and life skills training services
•	 residential services (group homes and apartments)

Our Mission …
 to provide human services that inspire growth and empower people of

all abilities to live full and meaningful lives. 

About the 
Agency
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From the 
Executive 
Director ...

We recently completed a very busy year at Transitions, advancing our mission of inspiring 
growth and helping people live full and meaningful lives.   We recently underwent an 
accreditation survey by the Commission for the Accreditation of Rehabilitation Facilities 
(CARF) and were delighted to again receive CARF’s highest recognition – a 3-year 
accreditation.  

Perhaps the most significant event this past year was our selection as one of fifteen mental 
health providers in the State of Illinois to be selected to become a Certified Community 
Behavioral Health Center (CCBHC).   This designation will significantly increase access to 
behavioral health care for individuals who may otherwise experience challenges accessing 
the services they need.  

This next year we will be expanding our behavioral health services by adding Medication 
Assisted Treatment to help people with their recovery from opioid addition, increasing our 
capacity for psychiatry, expanding our adoption of evidence-based treatment practices, 
and offering specialized services for veterans – just to name a few.  This service expansion 
will enable us to better meet the mental health treatment needs of residents in our area.  
We are excited, as our designation as a CCBHC will mean great things for those who seek 
our services.

In the following pages you can learn about other major accomplishments during the past 
year.  None of this would have been possible without the dedication of our staff, Board of 
Directors, community partners and benefactors.  A very sincere thank you for your support!
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Transitions of W. IL
Allen Shafer, Chair 

Shirley Longlett, Vice Chair
Steve Schmitt, Secretary

Mike Tode, Treasurer
Annette Heinecke 

Jane Rollison 
Reagan Costigan 
Curt Wavering
Chip Owens

Joe Rheinecker 
Diane Hughes

Dave Reis, Emeritus

Transitions Association 
Bernie Venvertloh, Chair 
Laura Dighe, Vice Chair
Trent Lepper, Secretary 
Bryden Cory, Treasurer

Eric Terwelp
Jebora Brock
Melanie Allen

Craig Kurk
Matt Koontz

Matt Kasparie 

Transitions Foundation 
Dave Rakers, Chair

Laurie Brinkman, Vice Chair 
Hal Oakley

Rich Marcolla
Dr. Robert Reich

Mark Hayes
Jeff Tweedell    

Larry Shepherd
Kris Rueter 

BOARD OF DIRECTORS

In Memorium...
Dr. Mortimer (Mort) Brown 
passed away at the age of 99 on 
July 22, 2023.  Hired in 1954, Mort 
became the agency’s first Executive 
Director;  he remained in that 
position until 1961 when he became 
the Assistant Director of the Illinois 
Department of Mental Health.  

During his tenure, the agency hired 
its first psychiatrist, Dr. Manfred 
Kydan, a social worker, and a clinical 
psychologist.  With a small staff of 
four, the agency opened its doors 
and began providing mental health 
services to residents of Adams County. 
Mort, the Board of Directors, and 
the early staff of the ACMHC were 

pioneers whose vision of community-
based mental health care lives on today.  

We are grateful for their wisdom, foresight, and belief in the importance of affordable, community-
based mental health care that formed the foundation on which our agency stands today.

Mort Brown is the second person on the left.
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Services were provided to 2,161 unduplicated clients.

The agency was awarded a 3-year accreditation from CARF.   

In a recent staff satisfaction survey, 96% of the staff indicated they were satisfied/very satisfied 
with Transitions as a place to work.

Our Parents as Teachers Program was again named a “Blue Ribbon Affiliate”, 
indicating the high-quality services provided by the program.

Mobile Crisis Services were expanded – services are now provided in 5 counties, including 
Schuyler County.

In FY2024, staff responded to 627 mobile crisis calls.

We helped 27 consumers obtain employment in the community.

Transitions is considered a “High Performing Practice” by 
the Illinois Health Practice Alliance (IHPA).  Our clinical 
quality score for 2024 was 92.66%, up 1% from 2023.

Accomplishments...
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Psychiatric services for youth were expanded with the addition 
of a Psychiatric Nurse Practitioner.

Our 2015 Chestnut Group Home underwent many 
improvements.

The agency installed a new, updated phone system.

In a recent staff satisfaction survey, 93% of the staff indicated at Transitions they had the 
opportunity to do what they do best every day.

This past year, Unique Harmony entertained 12 groups in the 
area with their music!

In a recent staff satisfaction survey, 96% of the staff indicated the mission of the organization 
made them feel their job was important.

The agency was one of 15 Illinois mental health centers selected to 
become a Certified Community Behavioral Health Clinic!

Transitions raised awareness of child abuse prevention – for the 27th Year!

Accomplishments...
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Our mission … to inspire growth and empower people, of all abilities, 
to live full and meaningful lives.

The Williams Award...

Impact of Services...

Annually, Transitions presents the Williams Award to a staff member 
who goes above and beyond in the performance of his or her job 
responsibilities, who quietly does his or her job, and whose efforts often 
go unnoticed.  At the agency’s Annual Dinner, Mark Schmitz presented 
the Williams Award to Sarah Peters, a member of the agency’s 
Community Support Services team. 

In the spring of 2023, a teen mom who was four months pregnant 
with her first child and who was living in a local emergency shelter, 
enrolled in our Parents as Teachers (PAT) program. The teen had 
moved to Quincy to find a a better support system for herself and 
the child she was expecting.

During her stay in the shelter, the teen found employment and 
began saving money so that she could obtain an apartment.  Being 
new to the community and never having lived independently, the 
teen was overwhelmed – she did not know how to pay bills, had 
no experience budgeting, and needed help finding an apartment.  
She also needed help completing rental agreements and needed 

assistance in paying a deposit and first month’s rent. The parent educator working with her 
assisted her with all of these matters.  She also assisted her in enrolling in Medicaid so that she 
could obtain prenatal care. 

The teen’s pregnancy was high-risk, requiring weekly trips to Springfield for prenatal care.  
Since she had no transportation, the parent educator assisted her in coordinating visits via 
telehealth with physicians in Springfield while maintaining her care with a local physician.  The 
parent educator also helped prepare the teen for the birth of her baby and what to expect in 
caring for a newborn.  

With the support of our PAT staff, this teen mom gave birth to a healthy baby.  Today, she 
continues working, has maintained her apartment, paid all her bills, and remains involved in 
PAT services.
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Consumers Served
Number of Registered Consumers Served............................................................................................. 2,161
Billable Hours of Service Provided................................................................................................... 173,869
Community Education Contacts.............................................................................................................. 892

Ages of Those Served
0-3.................................................................................................................................................... 15%
14-20.................................................................................................................................................. 2%
21-35................................................................................................................................................ 44%
35-55................................................................................................................................................ 26%
55+................................................................................................................................................... 13%

Our Staff
Full Time Employees.............................................................................................................................. 145
Part Time Employees............................................................................................................................... 47
Contractual Employees..............................................................................................................................4

FY24 Service Statistics July 1, 2023 – June 30, 2024

REVENUE EXPENSES
Grants	 17%

Fees for Service	 63%

Sales and Contracts	 6%

United Way & County Board (UW & CB)	 5%

Miscellaneous 	 9%

Intellectual/Developmental 

Disabilities Services (IDDS)	 18%

Mental Health Services (MHS)	  21%

Children’s Services (CS)	  29%

Residential Services (RS)	  23%

Vocational Services (VS)	 9%

Financial Information July 1, 2023 – June 30, 2024
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9%

6%

5%

29%

23%

21%

18%
9%



8

The Donor Roll  July 1, 2023 – June 30, 2024

Gifts to Transitions of Western Illinois, the Transitions Foundation, and the Transitions Association.  
We deeply appreciate the generosity of individual, business and foundation donors.

In Memory of Mac Bennett
Rick & Ann Wright

In Memory of Dr. George & Pauline Borden
Jerry, Laura & Henry Borden
Ron & Barbara Borden
Dr. William Borden

In Memory of Martin Borden
Ron & Barbara Borden

In Memory of Jeffery Beadle
Ron & Connie Blue
Randy & Cherlyn Davis
Laura Eisenberg
First Bankers Trust
Wilbur Gleckler
Julie Kindhart
William Morrison
Stacie Niffen, Jeff, Nancy, & John
Mike & Pam Rein
Allen & Alison Shafer 

In Memory of Mort Brown
Ann B. Karp
Ronald & Barbara Borden

In Memory of David Bruenger
Bonnie Bruenger

In Memory of Carlene Fee
Art & Sharon Tenhouse 

In Memory of Joel Flatt
Travis E. Tyer

In Memory of Rory Holder
Blessing Hospital

In Memory of Madilyn Peters
Roxie Decker

In Memory of Martha Reich
Tom & Nancy Frye

In Memory of Bob Siebers
Charlotte Siebers

In Memory of Carolyn Sloniger
Anonymous

In Memory of Lisa Marie Sparks
David & Dorothy Allen
Benjamin Bailey 
Debbie Bailey
Joe Bocke
Glen & Karrie Brassfield 
Sandy Callahan
Tony & Lynn Cameron
Barbara Baker Chapin
John & Jo Cooley
Charles & Kitty Coons
Tony & Cindy Crowley
Todd & Kristin Eyler
Gary Farha
Fierge Auto Parts 
Ryan & Carla Fierge
Harry & June Ford 
Charles & Jan-Marie Heming
Tracy Hastings
Evelyn Holtschlag
Pete Holtschlag
Janet Hutmacher 
Dave & Claudette Ingram
Don & Nancy Kelly
Cheri Kerr
William & Jean Ann Lantz
Carolyn Lauder

In Memory of Lisa Marie Sparks (continued)
Shirley Lindroth
Robert Mehl
Billy & Laverne Meyer
Tad & Amy Miller
Henry & Judith Moellring
Linda Moore
Judy Morrison
C. David Nuessen
Ken & Jan Obert
Paul & Ellen Obrock
Doug & Debbie Olsen
Roger & Marianne Peters
Roy & Karen Points
Quincy Housing Authority
Shad & Ann Ramsey
Jim & Martha Rapp
Brad & Barbara Richmiller
Michael & Pam Rein
Byron & Susan Saathoff
Wanda Hamann-Salsman
Steve, Joy, Amanda Schmitt
Charles & Jamie Scholz
Chuck & Becky Scholz
Deborah Seibert 
Gerri Schutte
Judy Sparks 
Kenneth & Bonita Sparrow
Theresa Spear
John Spring  
Andrew & Stacey Staff
Kevin, Pat & Jessica Steinkamp
Jim & Janett Sullivan
Mary Turner 
Alan & Judy Vandeboe
Ron & Colae Vecchie
Gary & Kathy Wittler 
Michael & Janice Zanger

In Memory of David Steckler 
JaKay Steckler

In Memory of James Wakefield
David & Kathy Harris
Clyde & Sally Wakefield 

In Memory of Amy Waterkotte
Jim Waterkotte 

In Memory of Jeanette Wilson
Family Friends of Community Villa

In Memory of Harold Zopf
The Miller Family 
Susan Straley 
Danny & Mary Lynn Tucker

In Honor of Barbara Baker Chapin
Janet Conover

In Honor of Kyle Ingram
Lance & Barb Ingram
Kerry & Deborah Ingram
Randy & Carla Ingram

In Honor of Toni Park
Mae Black
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Adams Electric Cooperative
Susie Albsmeyer
Tim & Dr. Dana Altman
Cecilia Balke 
Bank of America Foundation
Tanna Barry
John Basinger
Michael & Nancy Bernhardt
Blessing Hospital 
Ronald & Barbara Borden
Jolene Brenner
Sarah Brincks-Kimiri
Rachael Brink
Doug & Laurie Brinkman
Business Centre of Quincy
Sandra Callahan
Barbara Baker Chapin
Community Foundation of Quincy Area
    Schmiedeskamp Robertson Neu & Mitchell Fund
    Samantha Otte Youth Opportunity Fund    
    Stamerjohn Family Fund 
Richard Cox
Sue Craft
Craig Industries
Dr. George & Maureen Crickard
Norma Crossland
Anonymous
Delta Dental
Bill & Laurie DeMont
Thom & Cindy Drieselman
Sarah Duesterhaus 
Steve & Glori Duesterhaus
Lola Easley
Lacey Eaton 
Judy Eddy
Rick & Mary Edwards
Ellington Road Presbyterian Church
Reva Ehmen
Paul Eling
E-Rate
Anonymous
Marcia Evans  
Chris Fauble
D.D. & Janie Fischer
Donna Foley 
Mary Frankenhoff 
Deborah Gorman
Anonymous 
Tara Hamann
Mark Hayes
Annette Heinecke
Bea Hermsmeier
Cheryl Hoebing
Anonymous 
Joe & Penny Hotschlag
Holzgrafe Giving Fund 
Tiffany Houston
Anonymous 
Victoria Huntley 
HyVee
Lance & Barb Ingram
Randy Kamphaus
Bill & Lynda Keller
Eric & Jolene Kiser
Quincy Noon Kiwanis Club
Ann Knapheide
Knapheide Employees
Kohl Wholesale 
Donna Koontz
Matt Koontz
Kris Kutcher
Ladies of Charity
Dan & Linda Lagemann
Nancy Leapley
Anonymous
John & Shirley Longlett
Leona Loos
Orville Loos
Lindsey Lott
Jacqueline Mann
Rich Marcolla
Marion Gardner Jackson Trust
Jim Marshall

Max Wombles Memorial Crue
Jane Lieber Mays
Marion McCleery 
Linda McClelland 
Jeff & Kathy McPherson
Mercantile Bank Employees
Mercantile Trust Services 
Jeffrey & Anne Meyer & Family
MG Leasing 
Mary Miller
Sandra Moore
Kent & Sheila Morgan 
Dennis & Sharon Morrall 
Mark & Laurie Morrison
Mary Jane Neu
Dr. Alan & Carol Nichols
Robert Niebur
Karen Nieders
Rich & Susie Niemann
Hal & Kathy Oakley
Mary Oakley
Penny Ormond
Tom & Kai Ortbal
Jim & Ann Ostermiller
Gary & Melissa Penn
Pepsi Little People’s Golf Championships
Pinnacle Propane 
Carolyn Pond
Brad & Jan Poulter
Quincy Medical Group Employees
Quincy Public Library
Quincy Recycle
Quincy Service Club
Quincy Service League
Quincy YWCA
Mr. & Mrs. Charles Radel
June Redman
Paul & Chasidy Rees
Vicki Richmiller
Randall & Janice Riley 
Jim Rinella
Royal Printing  
Kris & Julie Rueter
Nan Ryan
Carl & Charlotte Rylander
S & D Developers, Inc.
Joshua Schenk
Schmiedeskamp Robertson Neu & Mitchell 
Mark & Susan Schmitz
John & Lani Schneider 
Anonymous 
Rick & Barb Selvy
Allen & Alison Shafer
Bill & Amy Siebers 
Dorothy Snyder Estate
Lynn Sprick 
Donald Stegeman
John & Dale Stevenson
Alan & Mary Ellen Stiegemeier
Stillwell Foundation
The Right Touch Florals/Sharri King
Karen Thomas 
Together with Tri-State Veterans
Toys for Tots
Barb Trenter
Tri-State Veterans Support, Inc.
Unitarian Church 
United Way of Adams Co.
Ron & Colae Vecchie
Bernie & Brenda Venvertloh
Vervocity 
Clyde & Sally Wakefield
Anonymous
Mark & Robin Wellman
Lisetta White
Christine Wienhoff
Brian Wunderli
Sarah Young
Dorothy Zopf

Thank you to these individuals, businesses and foundations for their generous support 
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For  more  information  about  our  programs
and  services,  visit  our  website  at  www.twi.org

ü you  can  give  an  on-­line  donation  to  
support  our  programs  and  services

ü you  can  sign  up  to  receive  our  e-­newsletter  

Keep  up  on  our  activities  and  news  by  going
to  our  Facebook page  and  “Liking  Us”.

Learn  More  About  Us  

TITLE

Learn More About Us
For more information about our programs and 
services, visit our website at www.twi.org

	 Pyou can give an online donation to 	
	 support our programs and services
	 Pyou can sign up to receive our e-
	 newsletter 

Keep up on our activities and news 
by going to our Facebook page and 
“Liking Us”.

Membership in the Transitions Foundation Legacy Society is afforded to 
those generous donors who have made provisions to support Transitions 
through their estate plans. We deeply appreciate their concern for those 

with mental disabilities and their desire to support programs and services 
that will assist people with disabilities for years to come.

Dee Mathews*
Veronica Perkins*

John & Lani Schneider*
Tom & Judy McKenna*

Anonymous*
Dorothy Snyder*

Anonymous
Barbara Baker Chapin*

Anonymous

Cindy Freels*
Dave & Ann Reis*

Mary Stormer
Ron & Barbara Borden
Mark & Susan Schmitz

Joel & Syndi Peck*
Michael & Pam Rein*

Anonymous
Anonymous*

Bo & Jan Eaton*
Marcie Kramer*

(* Charter members of the Society)

THE LEGACY SOCIETY
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